Dave Lennox Premier Dealer - Customer Satisfaction Central

Action Air Cond & Htg Reporting Period: Last 12 Months

Based on 45 Surveys Completed to Date

Office/Staff Performance Rating - 96% Which is Excellent
Technician Performance Rating 97% Whichis Excellent
Product Performance Rating 97% Which is Excellent
Dealer Performance Rating 97% Which is Excellent
Your Overall Rating is 97% Which is Excellent

Your reports are based off the "Invitation Submitted Date" and include all surveys submitted prior to the
time of this email. Dave Lennox Premier Dealer Center by logging onto www.DaveNet.com.




